
 

 

 

Terms and Conditions of Hire 
 

Please read carefully and sign at the bottom to signify you acknowledge and accept these conditions.  The company accepts no 

responsibility for damage or injury whilst our equipment is on hire to you.  Please ensure the delivery driver has free and easy 

access to erect the castle onto a clean flat lawn or other floor area and you have legal permission to use the area where the 

equipment is going.  Please pay by cash or bank transfer on delivery of our equipment.  King of the Castles reserves the right to 

cancel any booking at any time, i.e. in really bad weather (if more than light shower we may cancel for safety reasons.) 

 

1. Our bouncy castles are strictly for CHILDREN UP TO TEN (or fourteen for 15’ x 15’ inflatable’s) YEARS OF 

AGE ONLY Adults should not enter onto the castle unless in an absolute emergency, as this may result in damage to 

the castle.  Any damage will have to be paid for by the hirer named in our agreement. Prevention is better than cure. 

 

2. You (“the hirer”) are responsible for injury or damage occurring whilst the equipment is on hire.  You must also ensure 

that there is an informed adult supervising at all times when the castle is in use.  No signs to be glued/taped on 

castle. 

 

3. Children must REMOVE THEIR SHOES before using the bouncy castle and are prevented from climbing the 

walls, beams or arches and bouncing on the front step of the castle.  Food, drink, spectacles, belts, party poppers 

and pets are forbidden on the castle & equipment.    

 

4. Equipment returned in dirty condition will be subject to a cleaning charge.  No children who have been freshly face-

painted or glitter tattooed can use the castle as make-up can stain them. Non-water-based face-paint is PROHIBITED! 

 

5. All units are checked on delivery and signing your signature below indicates acceptance of the castle as being in good, 

clean condition at the start of the hire and should be returned in similar condition. 

 

6. Only our delivery driver is authorised to collect the bouncy castle and under no circumstances should any of the 

equipment be handed over to anyone other than the delivery driver.  

 

7. Extreme caution is to be taken with the extension cables and electric blower.  No member of the public should be 

allowed near the electric blower and it must not to be covered with anything. 

 

8. The safe MAXIMUM amount of children on our inflatable (12’ x 14’ & 17’ x 14’) at any one time is 8 CHILDREN 

UP TO SIX YEARS OF AGE or 6 CHILDREN UP TO TEN YEARS OF AGE.  This RULE is for the children’s 

safety as much as the loading capacity of the castle.  

 

9. The safe MAXIMUM amount of children on our inflatable (15’ x 15’) at any one time is 10 CHILDREN UP TO TEN 

YEARS OF AGE or 6 CHILDREN UP TO FOURTEEN YEARS OF AGE.  This RULE is for the children’s safety 

as much as the loading capacity of the castle. 

 

10. All Soft Play and Didicars also have a no shoe policy and are for STRICT INDOOR USE ONLY. Didicars need a 

clear surface to operate on i.e. no party popper or piñata streamers on the floor. 

 

Please sign below to confirm that you have read and accepted the above conditions. 

 

Hirer’s name and address………………………………………………………………………………………………...................... 

 

............................................................................................................................................................................................................... 

By signing I agree that I am entering into a contract confirming that I am responsible for any loss, damage or injury and that I 

abide by the above conditions.  I also understand that this contract specifies that no one over the age of ten (or fourteen for our 

15’ x 15’ inflatables) will use this castle, soft play or didicars. 

 

Hirer’s signature……………………………………....   Delivery fee when applicable £................................................................... 

 

King of the Castles received from hirer the total sum of £…………………… on………………………………………………...... 


